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eTime Service Application
Client Details

NAIME: ..o s . AID NUMDET L

BUSINESS NAME: ...voi s . Registration Number

AGAIESS: ..o s
........................................................................... VAT NOZ o s

Telephone: ... Mobile: ...

ML s .

Connectivity Packages Rental Purchase
Internet Connection
eTime 1 Gig (Up to 512 Kbps) N/A R165-00
eTime 2 Gig (Up to 1024 Kbps) R385-00 R250-00
eTime 3 Gig (Up to 1024 Kbps) R495-00 R360-00
eTime 5 Gig (Up to 4096 Kbps) R650-00 R520-00
eTime 10 Gig (Up to 4096 Kbps) R1,090-00 R950-00
eTime 5 Gig (Up to 128 Kbps) N/A R345-00
eTime 10 Gig (Up to 128 Kbps) N/A R570-00
eTime 20 Gig (Up to 128 Kbps) N/A R1 020-00
Once off Monthly
VOIP router No Wireless R 1400-00 with Wireless R 1 900-00 | R
VOIP number R 70-00 pm and Airtime R 100 R
Installation Fee for Rentals R 300-00 R
Installation cost Puchase Short range R 2 300-00
Long Range R 2 900-00 R
TOTAL | R

Installation fee on rental packages R300-00.
Short-range installation cost is R2300-00 (Maximum distance from repeater - 5 KM)
Long-range installation cost is R2900-00 (Maximum distance from repeater - 40 KM)
All prices include VAT
All equipment carries a one year guarantee excluding power supplies. eTime recommends a UPS to be used on
all computer equipment and eTime radio equipment.
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Appendix

& The client premises equipment (CPE) remains the responsibility of the owner.

& eTime will not be liable for the maintenance of any of the client’s hardware and/or software, unless
agreed to by both parties and a quoted labour price is accepted thereof.

& eTime prohibits the use of peer-to-peer (P2P) software on the network including (but not limited to) iMesh,
Lime wire, Kazaa, eDonkey, Flashget, Download Accelerator Plus (DAP+), Morpheus. Anyone who fails to
comply with this requirement will be permanently removed from network.

& lllegal use of any networking software to bypass the standard eTime configuration and regulation is strictly
forbidden.

& eTime accepts no responsibility for network downtime or any materials (ebooks, audio, video, pictures
and software) downloaded using our network. Such materials may be copyrighted and use thereof without
the copyright holder’s consent is illegal.

&  Always ensure that your antivirus protection software is updated.

& eTime does not take any responsibility for damages to any property or equipment during the installation or
maintenance of the eTime equipment on your premises.

& 1/We hereby request, “instruct” and authorize Eden Online (eTime) to draw against my/our account with
the above-mentioned bank (or any bank or branch to which 1/we may transfer my/our account) the sum of

Re s necessary for the payment of the monthly premium due in respect of the above-

mentioned agreement on the ...... day of each month COMMmMENCING ON ........ccoooviiiiiiii 2010.

& All such withdrawals from my/our bank account by eTime shall be treated as though they had been
personally signed by me/us.

& |/We understand that a computer through a system known as the ACB magnetic tape service will process
the withdrawals hereby authorized, and | also understand that details of each withdrawal will be printed
on my bank statement or on an accompanying voucher.

& 1/We agree to pay any bank charges relating to this debit order instruction.

&  This authority may be cancelled by me/us by giving eTime thirty (30) days notice in writing for purchased
equipment contracts and 3 months notice on rental equipment contracts.

& |/We shall not be entitled to any refund of amounts which eTime may have withdrawn while this authority
was in effect if such amounts were legally owed.

&  Receipt of this instruction by eTime shall be regarded as receipt thereof by my/our bank

& 1/We acknowledge that the party hereby authorized to affect the withdrawals against my/our bank
account may not cede or assign any of its rights to any third party without my/our prior written consent
and that I/we may not delegate any of my/our obligations in terms of this authority.

Debit Order Authorization

Banking Details

Acceptance

Signed by the client on the............... day of ..o 2010 AL ..o
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